BELLEVUE LIBRARY ADVISORY BOARD

OCTOBER 18, 2005

BELLEVUE REGIONAL LIBRARY
Present:
Doris Burrell, Diane Graue, Eric Palo, Kayla Weinstein
Guests:
Barbara Chambers, Chapple Langemack, Robin Rothschild
Minutes:
Felicia Masten
1.  The meeting began with a Tour of the Bellevue Regional Library and was called to order by Diane Graue at 4:38 p.m.

2.  Previous meeting minutes were approved and accepted as submitted.
3.  Correspondence and Communications
The group thanked Chapple for the book bags.

Felicia announced that with the restructuring of functions in KCLS upper management, Denise Sier’s assistant would be taking over the recording of Board minutes.  Denise is the Associate Director who now oversees the Boards and Friends groups.  Christine Gile will attend November’s meeting with Felicia and then begin taking over all duties for this Board in January 2006.

4.  Reports

Chapple Langemack, Bellevue Regional Library 

No report.

Robin Rothschild, Lake Hills Library

Lake Hills just hired 3 new pages through a special assistance program for people with disabilities through the Northwest Center’s Community Rehabilitation Services.  This agency provides services for individuals with disabilities in the Northwest through job training, rehabilitation and job placement programs such as this.  These special employees will be doing basic duties that are normally done by page staff.  Lake Hills is pleased to be participating in this program.
Robin congratulated Chapple on a job well done with the PETP (Patron Experience Transformation Project).  One of the findings mentioned is that KCLS should not be afraid to be a library.  Patrons want to be known as “patrons” and not “customers.”  Our users do not especially like the corporate identity concept for KCLS.  There will likely be a final report with all results and findings when all the staff information sessions are completed.

Robin gave the group a little more information on the KCLS reorganization.  She told the group that the manager interviews for the new clusters were starting this week and the new managers will be identified by November 4.  The actual clustering of the branches will not be complete until the beginning of 2006.  When asked why KCLS was doing this, she mentioned staffing issues.


Barbara Chambers, Friends of the Bellevue Library

Barbara reported that the Friends are currently working on setting their budget priorities for 2006.  The success of the book store has enabled the group to consider many possibilities for programs to be sponsored next year.

5.  Old Business


None. 

6. New Business


None.

Next Meeting:

Next meeting will be Tuesday, November 21 at Lake Hills Library.

Meeting was adjourned at 5:03 p.m.
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