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1. Section Two – Scope of Services; Strategic Assumptions 1; page 4. What component(s) of the Evergreen package are the most problematic? (For example, web UI, data access, concurrent user limitations.) What types of issues are you encountering?

Answer:
Workflow and process inefficiencies within the client UI for staff functions when adding, editing, removing records. Performance limitations impact this as well, accessing and displaying multiple line items in the client UI render very slowly, sometimes timing out altogether. KCLS orders, receives and processes a high volume of materials for a public library, efficiencies supporting the volume KCLS works with are lacking in the staff client.

Batch changes to system data (bibliographic records, patron records, etc.) currently must be done at the database level, the staff client UI supports either individual changes or small sets of changes but does not have an operation for the large batch processes needed by KCLS.

1. Section Two – Scope of Services; Strategic Assumptions 2; page 4. Is the Evergreen community open to modernizing and enterprise-enabling Evergreen by migrating to the JBoss Enterprise Application Platform?

Answer:
KCLS is interested in creative solutions for improving Evergreen while maintaining compatibility with work done by the community. We encourage you to raise questions about migrating to new platforms to the Evergreen Community either in the Developer IRC channel or on the development mailing list. More information on contacting the Evergreen community can be found on http://open-ils.org. 

